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Programa de Turma | Class Description

Esta unidade curricular visa familiarizar os estudantes com a problemadtica da comunicagao
intercultural —entendida como disciplina, pratica de mediagdo, competéncia ou processo — e discutir
a sua importancia na sociedade contemporanea (global e digital). E, por isso, seu objetivo fornecer
bases tedricas e ferramentas metodoldgicas interdisciplinares que permitam aos estudantes
compreender e discutir quer contextos de — ou que exijam competéncias de — comunicagdo
intercultural, quer conceitos centrais a reflexdo critica sobre discursos, representacées e modos de
relacionamento entre culturas. O programa que se propde esta organizado em torno da metdafora
da «ponte» como a que melhor exemplifica o processo ou pratica de comunicagao intercultural.
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1. Comunicagdo intercultural

1.1. Problematiza¢do de um conceito (ponte como metafora)
1.2. Do multiculturalismo ao didlogo intercultural

1.3. Icebergue cultural

1.4. Fundamentos de uma disciplina

2. Pontes este-oeste

2.1. Representagao

2.2. Sensibilidade intercultural
2.3. Orientalismo

3. Pontes identitarias
3.1. (In)tolerancia
3.2. Identidade

3.3. O migrante

3.4. O cosmopolita

4. Pontes humanas
4.1. Lingua e cultura

4.2. O tradutor como agente de comunicacao intercultural

5. Pontes nao verbais (comunicagdo nao verbal)

This course unit aims to familiarize students with intercultural communication — understood as

either a discipline, mediation practice, skill, or process — and to discuss its importance in

contemporary (global and digital) society. Therefore, its goal is to provide students with

interdisciplinary theoretical insights and methodological tools to understand and discuss contexts

of intercultural communication, or which require intercultural communication skills, as well as

central concepts for critical reflection on discourses, representations, and modes of cultural

interaction. The program is structured around the metaphor of the "bridge", which best exemplifies

the process or practice of intercultural communication.

1. Intercultural communication

1.1. Defining a concept (the bridge as metaphor)
1.2. From multiculturalism to intercultural dialogue
1.3. Cultural iceberg

1.4. Foundations of a discipline

2. East-West bridges
2.1. Representation
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2.2. Intercultural sensitivity
2.3. Orientalism

3. Identity bridges
3.1. (In)tolerance

3.2. Identity

3.3. The migrant

3.4. The cosmopolitan

4. Human bridges
4.1. Language and culture
4.2. The translator as an agent of intercultural communication

5. Non-verbal bridges (non-verbal communication)

Avaliagao | Grading and Assessment

O método de ensino assenta sobretudo em discussdes orais propostas e orientadas pela docente a
partir dos textos de leitura obrigatdria, fomentando o didlogo e o pensamento critico. Pressupde-se,
portanto, a leitura prévia dos textos, reunidos numa antologia a ser adquirida pelos estudantes no
inicio do semestre e/ou disponibilizada na plataforma e-learning. Espera-se que os estudantes
contribuam para a dindmica das aulas com as suas experiéncias e praticas concretas de comunicagao
intercultural.

A avaliagdo terd por base elementos que permitam a avaliagdo continua dos estudantes:

— assiduidade, intervencgdo oral (voluntaria e construtiva) e participagdo ativa nas atividades de aula
(15 %);

— apresentacdo oral e producdo de entrada para base de dados de pontes associadas a didlogos ou
conflitos interculturais (trabalho de pares) (10 %);

— um exercicio escrito, individual e ndo presencial, de comentario breve (20 %);

— um trabalho final coletivo (portefélio), com apresentagao oral (20 %);

—uma prova de avaliagdo individual, presencial e escrita (35 %).

The teaching method is primarily based on oral discussions proposed and guided by the lecturer using
the texts for compulsory reading as a starting point, in order to promote dialogue and critical thinking.
Students are expected to read the texts beforehand. Readings will be provided by the lecturer at the
beginning of the semester and/or via the e-learning platform. Students are also expected to contribute
to a dynamic classroom environment with their own experiences and intercultural communication
practices.

Assessment will be based on criteria enabling students’ continuous evaluation:
— Attendance, oral participation (voluntary and constructive), and active engagement in class activities
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(15 %);

— Oral presentation and written entry for a database of bridges related to intercultural dialogues or
conflicts (pair work) (10 %);

— An individual (non-presential) written assignment (20 %);

— A final collaborative writing assignment (portfolio), including oral presentation (small group work)
(20 %);

— An individual and in-person written exam (35 %).
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Requisitos (se aplicavel) | Prerequisites (if applicable)
N/A

N/A
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